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Twenty-First Amendment to the Contract

This Twenty-First Amendment to the Contract for Iowa Medicaid Enterprise Services (the
“Contract™) between the State of lowa, Department of Human Services (the “Agency” or
“DHS™) and Telligen, Inc., (the “Contractor™) is made pursuant to Section 22.5 of the Contract.
This Amendment is effective as of January 1, 2016, and will remain coterminous with the
Contract. The Amendment modifies, to the extent specified below, the terms and conditions of
the Contract:

Section 1: Amendment to Contract Language
The Contract is amended as follows:

Revision 1: RFP Section 6.2.3.2(b) is hereby modified to read as follows:

b. The Medical Services contractor is responsible for processing the prior authorizations for
the following types of services. Currently, this includes inpatient psychiatric services,
private duty nursing (EPSDT), personal care (EPSDT), certain dental services, DME,
hearing aids, eyeglasses, certain medical services, psychological services, radiology, and
swing beds.

Revision 2: Section 7.1, Performance Based Contract, is hereby amended by adding the
following language at the end of the Section:

Notwithstanding the above, Contractor shall also be entitled to receive the following:
$125 per completion of each Inpatient Psychiatric Services Prior Authorization

Section 2: Ratification and Authorization

Except as expressly amended and supplemented herein, the Contract shall remain in full force
and effect, and the parties hereby ratify and confirm the terms and conditions thereof. Each party
to this Amendment represents and warrants to the other that it has the right, power, and authority
to enter into and perform its obligations under this Amendment, and it has taken all requisite
actions (corporate, statutory, or otherwise) to approve execution, delivery and performance of
this Amendment, and that this Amendment constitutes a legal, valid, and binding obligation.

Section 3: Execution

IN WITNESS WHEREOF, in consideration of the mutual covenants set forth above and for
other good and valuable consideration, the receipt, adequacy and legal sufficiency of which are
hereby acknowledged, the parties have entered into the above Amendment and have caused their
duly authorized representatives to execute this Amendment.

Contractor, Telligen, Inc.

Agency, fowa Department of Human Services
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Printed Name: David Hancock

Printed Namé: Charles M. Palmer

Title: Vice President

Title: Director
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